
Emergency Communications
Department #: 432

Organization #: 3600

2001-02 2002-03 2002-03 2003-04 2003-04
Actual 

Expenditures
Original 
Budget

12 Month 
Estimate

Department 
Requested

Commissioner 
Approved

Funct ion: Public Safety
Personnel $0 $0 $0 $0 $0

Operating $672,531 $796,958 $784,883 $745,861 $745,861

Capital $0 $0 $0 $0 $0

Total Expenditures $672,531 $796,958 $784,883 $745,861 $745,861

Net  Expenditures $672,531 $796,958 $784,883 $745,861 $745,861

FTE's 0.000 0.000 0.000 0.000 0.000
 

Performance Indicators FY 2002 
Actual 

FY 2003 
Budget 

FY 2003 
Estimate 

FY 2004 
Projected 

Workload Measures     
9-1-1 Calls Answered 273,031 287,882 272,738 295,079 
Complaints Received 21 75 55 50 
Cost per Incoming Call Answered $6.32 $9.53 $6.67 $7.12 
Incoming Calls Answered 446,911 460,212 451,978 471,717 
Calls for Service 324,880 342,062 323,512 350,614 
Efficiency Measures     
Percent 9-1-1 Calls Answered Within 3 Rings 96% 96% 97% 96% 
Operational Vacancy Rate 19% 10% 20% 15% 
Effectiveness Measures     
Sustained Complaints per 100,000 Incoming Calls 1.31 1.75 1.70 1.70 

 


